July 2, 2020

Non-Insured Health Benefits (NIHB) Program Launches New
Claims Processing System and Services via Express Scripts Canada
The NIHB Program is pleased to announce that new and improved claims processing services for
clients and providers are now available through Express Scripts Canada.

About Express Scripts Canada
•
•

•

•

•

Express Scripts Canada is a private sector company that provides electronic claims
processing services through a system that is tailor-made for the NIHB Program.
Express Scripts Canada has processed dental, pharmacy and medical supplies and
equipment benefit claims since 2009, and now also provides claims processing services for
vision care and mental health counselling benefits.
Express Scripts Canada does not process any aspects of NIHB medical transportation
benefits, which continue to be administered by the NIHB Program through Indigenous
Services Canada’s regional offices, First Nation communities, or territorial governments
(NWT and Nunavut).
The NIHB Program maintains full responsibility for benefit coverage policies and decisions
on client claims, and continues to review requests for benefits that require prior approval
or predetermination.
If you need assistance or more information about any services provided by Express Scripts
Canada, please contact their NIHB Client Call Centre at 1-888-441-4777 from Monday to
Friday between 6:30 a.m. and 8:30 p.m., Eastern Time (excluding statutory holidays).

NIHB Client Web Accounts
•
•

NIHB clients now have the option of creating a secure, web-based personal client account
through the Express Scripts Canada NIHB website (https://nihb.express-scripts.ca).
By creating a secure NIHB client web account, clients can:
 View their benefit claims history and status of pending requests
 Submit client reimbursement requests online
 Submit appeal requests online
 Receive NIHB Program communication directly by email

• To create a web account, visit the Express Scripts Canada NIHB website. Select Create Web
Account, and you will be guided through the steps to set up your account. If you need help
with this process, you can contact the NIHB Client Call Centre at Express Scripts Canada at
1-888-441-4777.
• The creation of a web-based account is not mandatory. You can still correspond with the
NIHB Program or Express Scripts Canada by mail, fax or telephone

New Client Reimbursement Process
•

•

•

•

Client reimbursement requests for pharmacy, dental, medical supplies and equipment,
vision care and mental health counselling benefits will now be processed by Express Scripts
Canada.
The NIHB Client Reimbursement page of the Express Scripts Canada NIHB website
(https://nihb.express-scripts.ca) provides the form and instructions to submit client
reimbursement requests, including what supporting documents are required for each
benefit type.
There are three ways to submit a client reimbursement request to Express Scripts Canada:
 By mail
 By fax
 Online through your new NIHB client web account
If you are submitting your client reimbursement request online through your NIHB client
web account, you can send all documents electronically. A scanned copy or photo of
supporting documents, such as receipts, can be accepted.

New Online Drug Benefit List
•
•

•

•

The NIHB Drug Benefit list is a listing of prescription and over-the-counter medications and
products that are covered by the NIHB Program.
A new and improved online Drug Benefit List is now available on the on the Express Scripts
Canada website (https://nihb.express-scripts.ca). It is easier to search, and new listings are
added right away.
For best results, search medications or products by chemical name (for example,
‘ibuprofen’, not ‘Advil’). You will get a list of results, with an option to View Details to see
listing status and criteria (if applicable) for each product.
Please continue to contact the NIHB Drug Exception Centre 1-800-580-0950 for questions
about pharmacy benefits.

Please visit the Express Scripts Canada NIHB website (https://nihb.express-scripts.ca) for more
information and to access these new features and services.

2

NIHB Client Inquiries
Email

sac.nihb-ssna.isc@canada.ca

Alberta

1-800-232-7301
Medical Transportation: 1-800-514-7106

Atlantic

1-800-565-3294

British Columbia*

Inuit clients: 1-800-232-7301

Manitoba

1-800-665-8507
Medical Transportation: 1-877-983-0911

Northwest Territories/Nunavut

1-888-332-9222

Ontario

1-800-640-0642

Quebec

1-514-283-1575
1-877-483-1575
Mental Health Counselling: 1-877-583-2965

Saskatchewan

1-866-885-3933

Yukon

1-866-362-6717

Pharmacy Benefits
NIHB Drug Exception Centre

1-800-580-0950 ext. #3

Dental and Orthodontic Services
NIHB Dental Predetermination Centre

1-855-618-6291 (Dental Services)
1-866-227-0943 (Orthodontic Services)

Express Scripts Canada
NIHB Client Call Centre

1-888-441-4777

For assistance with services provided by Express Scripts Canada, including NIHB client web
accounts and submission of client reimbursement requests for pharmacy, dental, MS&E, vision
care and mental health counselling benefits.
*First Nations residents of BC should contact the First Nations Health Authority (FNHA) at
1-855-550-5454.
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